THIS IS HOW WE PARTNERED WITH

MTS Logistics



WE DEVELOPED THEIR

Mobile & Desktop App

My-MTS Is an SFL developed mobile & desktop application
that provides shipment tracking, analytics dashboard, sailing
schedules, quote requests, and a marketing platform for MTS
clients to view news and blog articles from the palm of their
hands.



WE FACILITATED A

Finance System Audit

SFL conducted an internal audit of the company's use of
CargoWise One ERP to create a GAP Analysis Report,
identifying gaps, areas of improvement and recommendations
for maximizing system usage and ROl on the ERP investment.



WE CREATED A

Realignment Of their
Finance Structure

Financial organizational structure i1s paramount to business
success. Together with the company leaders, we strategized
Initiatives to transform and re-envision the business process

to align with the overall company strategy.



WE PROVIDED

Our BPO staff handle all back-office related tasks. They are the
support personnel who handle exceptions in automations,
record maintenance, and oversee data entry management.



AND

Helpdesk Support
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Helpdesk support consists of a ticketing portal where clients
can recelve real-time support regardless of time zone. We
cover a range of issues In various modules in CargoWise such
as Forwarding, Finance, Registry Settings, Security Rights or
Workflow.



If you are a logistics service provider looking to
digitize and optimize your business process,
feel free to book a consultation call with us:

AN'S /)
\"\/S T/
\Y' Y
C C°
A TN

SOFT FREIGHT LOGIC

DIGITALLY ELEVATE



